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Referral Coordinator
Competition # FACSFLA-2526-20

We uphold our responsibility to a community-wide vision of belonging, safety and
well-being for children and young people within family, community and culture.

Employment Type: Full-time Duration: Permanent

Location: Kingston/Hybrid Anticipated Start Date: |Immediate
Monday - Friday

Category: Union Hours of Work: 8:30AM -4:30 PM,
flexibility required

Hours Per Week: 35 Available Positions: 1

Salary Range: $52,732 - $67,300 Posting Date: December 18, 2025

Internal Closing Date: December 30, 2025 External Closing Date: January 01, 2026

Job Summary:

Receives, responds and documents reports of concern relating to children at risk of or in need of
protection within the community

Provides written and in person referrals for service for child protection services offered by the
agency

Provides record disclosure to former clients and records disclosure to authorized service
providers, subject to the agency’s policies and procedures

Applies Ministry Standards, Eligibility Spectrum and other regulations and agency policies
towards the determination, in consultation with their manager of eligibility for service and
timelines for response

Provides community information, referral and general consultative services to persons seeking
information/services related to child well-being matters, where information received indicates
that the report does not fall within the Eligibility Spectrum for child welfare services

Completes record checks for all referrals received, including internal files, provincial database
and where applicable, the Child Abuse registry

Completes file disclosures, as directed

Receives, logs and forwards files received from other child welfare agencies or other requests for
services

Active participation on agency committees
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e Workin a safe manner according to the agency policies and relevant legislation

Required Qualifications:

e Bachelor’s degree in social sciences or related field

e Successful completion of the Authorization Candidacy Exam (ACE)/Authorized Worker status
through OACAS

e Working knowledge of Child, Youth and Family Services Act (CYFSA), Child Protection Tools and
Standards, Eligibility Spectrum, Signs of Safety and Child Protection Information Network (CPIN)

e Strong knowledge of and understanding of anti-racism and anti-oppression principles and ability
to incorporate these in the day-to-day practice (such knowledge can be from both lived or work
experience)

e Understanding of strengths and needs of young people who are served, inclusive of those with
neurodiversity, accessibility and education needs, members of 2SLGBTQ+ communities,
diversity in language, spirituality, race and culture with ability to seek out services that are
identity affirming to support their goals

e Active engagement in opportunities for learning and allyship that align with the organization’s
response to the Call for Action and strong commitment to Truth and Reconciliation

e Knowledge of anti-black racism, oppressive practices and its impact on equity deserving
communities

e Experience in the delivery of First Nation Child and Family Services is a strong asset

e Excellent counselling and negotiations skills

e Demonstrated experience working collaboratively with collateral service providers

e Ability to work effectively as a member of a team

e Excellent organization, time management and communication skills

e Proficient typing and data entry skills

e Advanced computer software skills in Microsoft Office suite and virtual environment

e Bilingualism (English/French) is an asset, proficiency will be assessed

How to Apply:
Email your resume and cover letter to the People and Culture team at RECRUITMENT@FACSFLA.CA
] Include the Competition File Number AND Job Title in the Subject Line

We thank all applicants for their interest, however, only those selected for an interview will be contacted.

Equity, Diversity and Inclusion

At FACSFLA, we are committed to building an inclusive and diverse workforce that reflects the children,
youth, and families we serve. Aligned with our Strategic Priorities and values of Truth & Reconciliation
and equity, we encourage applicants with diverse identities, lived experiences, and perspectives —
including those who are Black, Indigenous, People of Color, 2SLGBTQ+, living with disabilities, or with
lived experience in child welfare. This commitment is also consistent with our obligations under the
Ontario Human Rights Code to ensure equitable hiring practices.
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Accommodation

FACSFLA is committed to an inclusive, accessible, and equitable environment for all. In line with the
AODA and our equity goals, we aim to ensure that all individuals—especially Indigenous and equity-
deserving children, families, and staff—have fair access to opportunities, services, and support with
dignity and respect.

We value meaningful accommodation as part of a healthy, collaborative workplace. If you require
accommodation due to a disability, medical need, or other protected ground, please contact the
People and Culture team at recruitment@facsfla.ca We’ll work with you to find respectful and inclusive

solutions.

Benefits
e Hybrid work model option
e Health, dental, vision, travel insurance
0 temporary employees receive a percentage in lieu of benefits
e Health care spending account
e OMERS Pension
e |Learning and development opportunities
e Employee and Family Assistance Program (EFAP)

Mobility of Employees in the Child Welfare Sector

Where an applicant from a participating Ontario Child Welfare Organization is successful in a job
competition, service-based entitlements for wages and vacation shall be based on the length of their
most recent period of continuous service, given there is not gap between employment of the 2 agencies.
The foregoing does not apply to seniority-based entitlements.

To learn more about FACSFLA, please visit our website: Family and Children's Services of Frontenac

Lennox and Addington
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